Hi families,

Please note that ALL bookings are done through the new XAP smile app.


Please make sure you read the program or have the program in front of you, so that you know if to select Incentre or Excursion for the appropriate dates. (if this is done incorrectly your days will be rejected)  The program can be found on our website nnoosh.com.au

Please see instructions below;

1.     Log into Xap Smile app
2.     Select the 3 lines on the bottom right hand side
3.     Select ‘bookings’
4.     On the bottom right hand side, press the green plus button
5.     Select child’s name
6.     Select bank details
7.     Select the appropriate room either Junior Vacation Care or Senior Vacation Care
8.     Select the session eg Excursion or In centre.
If you would like both Incursion and excursion days, you will need to make these bookings separately under appropriate rooms.


9.      Please ONLY select CASUAL booking type (otherwise you will be charged every week)
10.     Please select dates you would like to book your children in for (you can select multiple at once) 
11.     Once days are selected, please press the ‘done’ button in the bottom left-hand corner
12.      Read and agree to Terms & conditions
13.      Press request bookings
 
*please note that this is ONLY a request. You are not confirmed until you receive a confirmation email from us.


Kind Regards,
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